
Are your insurance premiums too high? The key to reducing 
insurance costs is Controlling Losses…

Join us for a one-day seminar in Carmel, IN on 
September 21st, 2010 that will cover these important topics:

PROGRAM AGENDA
• Your Losses vs. the Contracting Industry
• Benefits of Designating a Risk Manager
• MVRs – Making the Tough Call
• Distracted Driving – At What Cost?
• Hiring Practices – The Faces of Your Business
• Risk Management for Contractors
• Business Planning –

The Ultimate Risk Management
• Emergency Preparedness

distracted 
drivers cause 

up to two-thirds 
of all driving 
accidents?

Did you 
know…

a driver 
is four times 
more likely to 

have a collision 
when using 

a cell 
phone?

more than 
75% of drug 

users are 
employed?

“What a great program! 
Federated definitely gave me 
valuable information and 
strategies to be more proactive 
in the avoidance of unnecessary 
losses, as well as to be prepared 
and ready for those inevitable 
situations.”

“Spectacular! I was very 
impressed with the 
educational direction & 
support.” –past attendee

Includes 
3-year loss 

analysis 
for your 

company!

Includes 
3-year loss 

analysis 
for your 

company!

Sponsored by



● Seminar will be from 9:00 a.m.- 5:00 p.m., with coffee & lunch provided. 
● Your company will be responsible for any travel and lodging expenses. 
● Cost of attending is $40, and payable to IN PHCC, 9595 Whitley Drive Suite 208, Indianapolis, 
IN 46240-1308; Attn: Brenda Dant. (Limited availability to 30 seats. RSVP today!)
● Provide a copy of your firm’s authentic loss history (3-5 years). Your class materials will 
include a computerized loss analysis for your use.

● Fill in the registration information and MAIL or FAX registration & loss info by August 20th to:
Jina Duchnowski, ARMS Department ● Federated Insurance

121 East Park Square ● Owatonna, MN 55060
FAX: 507-455-7840

REPLY FORM
Federated Insurance Designated Risk Manager Seminar 

Indiana Association of Plumbing Heating Cooling Contractors Inc ● September 21, 2010

_____YES! We are interested in participating in the Federated Insurance Designated Risk Manager 
Seminar. The following person, responsible for risk management/safety in our company, will be 
attending.

PLEASE PRINT:
Name_________________________________________________________________________________
Title __________________________________________________________________________________
Company _____________________________________________________________________________
Address ______________________________________________________________________________
City_____________________________________________ State ________ Zip ____________________
Phone (________)___________________________ FAX: (________)_____________________________
E-mail address ________________________________________________________________________

Participating company is responsible for all travel and lodging expenses. 

Authorized Signature: ___________________________________________________________________

LOCATION
Renaissance Indianapolis 

North Hotel
11925 North Meridian Street

Carmel, IN 46032
Phone: 317-814-2515

CONTACT INFO

Brett Faustman, Federated – 317-607-6653

Brenda Dant, IN PHCC – 317-575-9292


